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Dear Valued Card Holder,
Thank you for choosing Marion Center Bank’s consumer and business MasterCard® Debit and ATM cards.
At Marion Center Bank we are committed to providing our customers with the best products and services
available. In order to improve your banking experience, we’ll be enhancing our ATM/Debit cards this August.
The Bank will be converting from the STAR network to the ACCEL network. On August 9th, 2017 our new
network will allow us to provide real-time processing of bank transactions to our customers. With real-time
processing, your account is automatically updated whenever a transaction is processed with your MCB
ATM/Debit card.
A mass re-issue of our new ACCEL network consumer and business cards will begin September 2017. During
the mass re-issue phase, all current ATM and/or Debit card holders will be issued a new card. Once you have
received your new ACCEL network card, you will need to activate your new card. Using the same PIN
(Personal Identification Number), please visit any of our ATMs and use your card to perform a balance inquiry
to validate your information. Once your new card has been activated, your present card will no longer work
and should be destroyed.
The enclosed guide will provide you with detailed information about the upcoming ATM/Debit card
enhancements, important phone numbers to have on hand, as well as important information you need to
know about your current and new services.
If you have any questions regarding this card conversion, please contact a Customer Service Representative at
1.800.556.6262. You can also find additional information on our website at www.marioncenterbank.com.
We appreciate your business and would like to thank you in advance for your patience during this transition.
We are looking forward to providing new features and benefits that will add value to your banking experience
with us for years to come.
Sincerely,

George Karlheim
President and CEO

Marion Center Bank New Card. New Features and Benefits.
This guide will help walk you through the ATM/Debit MasterCard® conversion and the enhancements that
will affect both consumer and business accounts and services with us as of August, 9th 2017.
Please read carefully as some of these changes will require you to take action.

ATM/Debit MasterCard® Conversion Details
The bank will be converting from the STAR to the ACCEL network for our consumer, business
and ATM card holders. A mass re-issue of our new cards will begin in September. During the
re-issue, all current ATM and/or Debit Card holders will be issued a new card, see new designs
below. All re-issued cards will continue to have the EMV (Europay, MasterCard® and Visa) chip
technology for added security.
The difference will be on the back of your card, you will now see the ACCEL network listed. (Circled below in red)
All re-issued cards will have the same Card Number and you will use the same PIN (Personal Identification
Number) when activating your new ACCEL network card.

New Card Images
NEW Business Debit Cards:

NEW Consumer Debit Cards:

Back of NEW card

Back of NEW card

Front of NEW card

Front of NEW card

Card Limits: Withdrawal at an ATM is $500, and $1,500 at
a Point Of Sale terminal. Limits will reset at 3:00 PM daily.

NEW Consumer ATM Cards:

Back of NEW card

Front of NEW card

Card Limits: Withdrawal at an ATM is $300, and $500 at
a Point Of Sale terminal. Limits will reset at 3:00 PM daily.

Card Limits: Withdrawal at an ATM is $500, and $2,500 at
a Point Of Sale terminal. Limits will reset at 3:00 PM daily.

(Different limits may apply depending on what was chosen on your application)

Action Required:
Once you have received your new card, you
will need to activate it. You can do this by visiting one
of our ATMs and doing a Balance Inquiry. After your
new card has been activated, please destroy your old
card as it will no longer be active.
On August 9th, all bank transactions will process in
real-time. This is explained in more detail on the
following page. Please pay close attention as this
enhancement will affect any transactions made using
your current ATM/Debit Card.

Real-Time ATM/Debit MasterCard® Processing
Part of Marion Center Bank’s commitment is to add new products and services to enhance your
banking experience. We are excited to announce our most recent enhancement in our ATM/
Consumer and Business Debit Card processing technology will now offer you around-the-clock
updates.
What is Real Time ATM/Debit Card Processing?
With real-time processing, your consumer and/or business account will automatically be updated whenever a
transaction is processed using your Marion Center Bank ATM and/or Debit card. Whether you use your debit
card every five minutes or five hours, you’ll appreciate having the most up-to-date account information available
to you.
How it works.
When you swipe/insert your Debit Card at a business, an authorization will take place immediately. This initial
authorization will appear right away on your account and be visible to you through our Online Banking. Once
the business ends their business day and sends their debit card transactions for processing, the actual transaction
will post to your account. This is why a transaction could be pending for 1 day or 3 days, it’s all dependent on the
business and when they send their transactions for processing.
Authorization vs. Posted Transaction.
The initial authorization and the actual posted transaction may differ in amounts, dependent on the type of
business you use your MCB card at. The following are a few examples of when the authorization and actual
transaction may be different. Please note this will also impact any foreign transactions.
Pay at the pump gas station authorizations will always be different than the actual amount that posts
to your account. Gas stations won’t know how much your total fuel purchase is until the end, so the
authorization amount will verify the validity of the card and the actual transaction that’s posted to your
account will be for the amount of your fuel purchase. Gas stations authorize anywhere from $1.00 to $75.00.
Restaurants often authorize the transaction for 20% more than your bill. They will then adjust your
transaction to correctly reflect the tip amount and this will be the amount that posts to your account.
Hotels usually authorize for amount greater than the agreed upon to possibly cover any incidentals
or extra charges. At the end of your stay, only the amount that you are responsible for will be processed and
charged to your account.
Enhanced Security with Alerts.
Real-time processing will also help further protect your account from potential fraud. With automatic
updates to your account balance, you’ll be able to view all your account transactions right away. If you
notice any suspicious activity on your account, report it to us immediately.

Same Day Processing: Moving Payments Faster
Effective September 15th, 2017, the NACHA (National Automated Clearing House Association) Rule will
provide an option permitting ACH payments and DEBITS to be eligible for same-day processing through the
ACH Network for all financial institutions.
How will this impact our Consumer and Business Customers?
Any payments made by writing a paper check or by telephone could clear your checking account on the same
day you write the check or authorize by phone.

Coming Soon: UChoose Rewards
There’s never been a better time to start using your Marion Center Bank consumer and
business Debit MasterCard® for your everyday needs! Simply use your card at gas stations,
grocery stores, drugstores, malls, or anywhere you choose. The more you use your debit
card the more points you can earn. Then, you can redeem your points for items, or gift
cards, all of which are available from our extensive online rewards catalog.
The more you shop, the more you earn and the more you earn, the more you are rewarded:
Earn one point for every $2 spent when you use your card and sign for purchases.
Earn one point for every $4 spent when you use your card on pinless and PIN transactions
Watch for more information on how to sign up to start rewarding yourself just by using your MCB
Debit MasterCard®.

Coming Soon: Card Valet®
Take control of your Marion Center Bank Debit MasterCard® with CardValet®. This
free mobile app allows you to manage your debit card usage right from your smart
phone, at home or on the go! Set spending limits, receive transaction alerts, and even
shut off your card if you find that it’s been lost or stolen. With CardValet®, you’re in
control!

Important phone numbers to have while we transition to our new card processor:
We want to make this a smooth transition for all card holders. Please reach out to any of the
below numbers with questions regarding new cards or our upcoming products and services.

Electronic Banking Department: Call 724.464.2265
Ext. 7123 - Glenda Pearce
Ext. 7148 - Julia Petak
Ext. 7176 - Tammy Buchsbaum
Main Office/Headquarters: Call 724.464.2265 or 1.800.556.6262

Any of our branch locations will be able to assist with any questions:
Clymer - 724.254.4315
Punxsutawney - 814.938.0271
Marion Center - 724.397.5582
Indiana - 724.464.2248
Big Run - 814.427.2051
Hastings - 814.247.5013
Dayton - 814.257.8213

Visit our website for additional information and updates!

Come Grow With Us.
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